
Customer Service Portal
Operating Instructions

Visit at http://cs.bh-portal.net

The Customer Service Portal is a web-based program designed to assist you with some of the following: 

• Recent Invoices — Sales order invoices that have been entered in last 5 years.
• Recent Shipments — Sales order items that have shipped in the last 30 days.
• Order Status — Check the status of sales orders that have been invoiced in the last 30 days.
• Open Orders — Sales orders that haven’t been shipped.
• Recent RMAs — Returned material authorizations that have been entered in the last 5 years.
• Parts & Products — Search for part numbers and part descriptions
• Serial Numbers — Verify the details of product serial numbers and get parts list

Customer Account Setup
Contractors and distributors who do not have an account, please go to http://cs.bh-portal.net and click in the upper right-hand
corner “New Account Profi le”.  Complete the form and hit “Create New Account Profi le”.  You will receive an email with the 
subject “Please Confi rm Your Account Profi le Registration”.  Click on the link contained in the email to activate your account.  
Then send an email or call Linda Keene for access to the Thermo Products data.  She can be reached at
lkeene@thermopride.com or 413-279-1982.

If a distributor already has an account on the Burnham Holdings Customer Service Portal with another Burnham company, 
they will need to send an email or call Linda Keene for access to the Thermo Products data.  She can be reached at lkeene@
thermopride.com or 413-279-1982.   You will need to provide your email address to her.

Click here for New Account Profi le

Fill out the form and click
Create New Account Profi le

Profi le
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Home Screen

Recent Invoices

Sales order items that have shipped in the last 5 years.

Search for Invoice, Invoice Period, Customer PO,
Sales Order, Date DueFrom, Date Due range,
or =open for open invoices only.

Blue underlined fi elds are hyperlinks. 
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Recent Shipments 

Sales order items that have shipped in the last 30 days.

You can search by the criteria listed below the search box:  You can search on Order Number, PO Number, Part Number, 
Date Shipped From or Date Shipped or Date Shipped Range  Blue underlined items are
hyperlinks.

Click on the Order hyperlink and a PDF of the Picking List pops up.

By clicking on the Carrier hyperlink it will bring you to the carrier’s site along with the tracking information.
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Order Status

You can search orders by Purchase Order Number.

The Order Status screen displays the Order Number, Date Shipped if already shipped, Carrier, Part Number, Descrip-
tion and Quantity.

Open Orders
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Open Orders Cont.
You can search on Order Number, Purchase Order, Part Number, Date Requested From or Date
Requested Range.

Clicking on the hyperlink will bring up a PDF of the Picking List

Recent RMAs
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Parts & Products

You can search by Part Number or Description

You can click on the hyperlink to the part number and the Trade Price comes up.  These prices are not all correct.  Please do 
not use these prices. 
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Serial Numbers

Type in the serial number.

You can see the furnace part number, description, customer sold to, date manufactured, date shipped, date installed, date-in-
service and a hyperlink to the sales order.
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Serial Numbers Cont.

If you click on the Full Parts Listing hyperlink, a list of all the parts will be displayed.

If you click on the hyperlink to the part number, another screen pops up with Trade Prices which is 50% off List Prices.
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