Customer Service Portal
Operating Instructions

Thermo Products, LLC

I Heating & Air Conditioning

Visit at http://cs.bh-portal.net

The Customer Service Portal is a web-based program designed to assist you with some of the following:

* Recent Invoices — Sales order invoices that have been entered in last 5 years.

* Recent Shipments — Sales order items that have shipped in the last 30 days.

»  Order Status — Check the status of sales orders that have been invoiced in the last 30 days.
*  Open Orders — Sales orders that haven’t been shipped.

+ Recent RMAs — Returned material authorizations that have been entered in the last 5 years.
*  Parts & Products — Search for part numbers and part descriptions

»  Serial Numbers — Verify the details of product serial numbers and get parts list

Customer Account Setup

Contractors and distributors who do not have an account, please go to http://cs.bh-portal.net and click in the upper right-hand
corner “New Account Profile”. Complete the form and hit “Create New Account Profile”. You will receive an email with the
subject “Please Confirm Your Account Profile Registration”. Click on the link contained in the email to activate your account.
Then send an email or call Linda Keene for access to the Thermo Products data. She can be reached at
lkeene@thermopride.com or 413-279-1982.

If a distributor already has an account on the Burnham Holdings Customer Service Portal with another Burnham company,
they will need to send an email or call Linda Keene for access to the Thermo Products data. She can be reached at Ikeene@
thermopride.com or 413-279-1982. You will need to provide your email address to her.

Click here for New Account Profile  ,

Burnham Holdings, Inc. New Account Profile  Signln

Customer Service Portal

Please sign-in to retrieve your order information, search for items & serial numbers, or initiate a material return.

Things to do:

o Create Your Account Profile
After your profile request has been authorized, you will be notified.

e Create An Online Return
After you sign-in, you can create and manage your pending RMAs.

° Analyze Your SalesPro Data
After you sign-in. you can search, browse, and export your sales history metrics.

o Find Your Stuff
h and b

After you sign-in. you can search and browse your recent account data.

° Check Your Order Status
Check the status of sales orders without signing-in.

Burnham Holdings, Inc. New Account Profile ~ Signin

Customer Service Portal

Register. Create new account profile.

Email Address Confirm Email Address

Fill out the form and click
Create New Account Profile

Password (10 characters or more) Confirm Password
Your Full Name
Your Company Name

Your Company City, State (and Branch Number, if applicable)

Create New Account Profile

.?x Unconfirmed profiles will be deleted after 3 days.



Home Screen

Recent Invoices

Sales order items that have shipped in the last 5 years.

Recent Invoices

Recent Shipments
Order Status

Open Orders
Recent RMAs
Online Returns
Parts & Products

Serial Numbers

Search for Invoice, Invoice Period, Customer PO,
Sales Order, Date DueFrom, Date Due range,
or =open for open invoices only.

Blue underlined fields are h
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Sales orders that haven't been shipped.

Sales order invoices that have been entered in the last 5 years.

Sales order items that have shipped in the last 30 days.

Submit and manage your pending RMAs.

Search for part numbers and part descriptions.

Sign Out

Home

Check the status of sales orders that have been invoiced in the last 30 days.

Returned material authorizations that have been entered in the last 5 years.

Verify the details of product serial numbers, including warranties and rebates.

Recent Invoices.

Customer Details:

All Invoices 1 to 10 (of 156)

Invoice Date
88820 12/10/2014
M39030 12/01/2014

88746 11/26/2014
88739 11/21/2014
88739 11/21/2014
88605 10/30/2014
88592 10/29/2014
88556 10/22/2014
8561 10/22/2014
8441 10/02/2014

Back To Home

«First ¢ Previous Next> Last»

Search for Invoice, Invoice Period, Customer PO, Sales Order, DateDueFrom, DateDue-DateDue range, or =open for open invoices pnly.

Sign Out

Home
Customer PO Sales Order Invoice Total Balance Due Date Due Carrier
BRIAN B/BN 63622 $404.00 $40400  01/09/2015 UPS - Ground
. . ($800.00) (8800.00)  12/31/2014 M390301*1
MIKE/BRIAN B/BN 63600. $2,654.60 $0.00 12/26/2014 Old Dominion
MIKE/BRIAN B/BN 63600 $4,602.10 $0.00  12/22/2014 Old Dominion
MIKE/BRIAN B/BN 63600. $258.72 $0.00  12/22/2014 Old Dominion
MIKE/BB/AW 63474 $171.98 $0.00  12/01/2014 UPS - Ground
MIKE/BRIAN B/BN 63464 $1.456.66 $0.00  11/28/2014 i
CALLAHAN/BB/CJ 63429 $1,334.00 $0.00  11/21/2014
MIKE/BRIAN B/BN 63437 $2.243.70 $0.00  11/21/2014
MIKE/BRIAN/C) 63324 $5,542.00 $0.00  11/03/2014

[J search All Of My Customers (BillTo Only)

United States

NewUser | Login | Conts

MyUPSa  Shipping [RISSCENl Freight Locations Support UPS Solution:

Save up to 16% on UPS shipping for your business
Sign up and start saving in your first week of shipping.

| Tracking Number Track Log-In for additional tracking details.
Tracking Det i Like
1Z2191880346199341 Updatec

Delivered (D

T —

Delivered

on:
Thursday, 12/18/2014at 11:46 AM

Left At:
Front Door

Proof of Delivery 1

What time will your package
be delivered to your home? Continue
Get FREE

Delivery Windows on most
UPS Lam already a UPS My Choice® Member

w Additional Information

Shipped/Billed On: 12/16/2014
Package

ype:
Weight: 3.301bs




Recent Shipments

Sales order items that have shipped in the last 30 days.

Thermo Products BIqU{ONY
Customer Service Portal Home

Recent Shipments.

Customer Details:
All Shipments 1 to 8 (of 8)

Order Line Customer PO Part Number UOM Shipped Date Shipped Carrier
636002 002 MIKE/BRIAN B/BN 380781 EA 2 11/21/2014 Old Dominion
636002 003 MIKE/BRIAN B/BN 70-BASE EA 2 11/21/2014 Old Dominion
636002 004 MIKE/BRIAN B/BN OH6FAQ72DV4 EA 1 11/21/2014 Old Dominion
636002 005 MIKE/BRIAN B/BN 380529 EA 1 11/21/2014

636002 006 MIKE/BRIAN B/BN OL6FA072DV5 EA 1 11/21/2014 Old Dominion
636002 007 MIKE/BRIAN B/BN 380692 EA 1 11/21/2014 Old Dominion
636002 001 MIKE/BRIAN B/BN OME-72D36 EA 2 11/24/2014 Old Dominion
636223 001 BRIAN B/BN 380736 EA 1l 12/9/2014 UPS - Ground

«First «Previous Next> Last»

Search All Of My Customers

Search for Order, Customer PO, Part Number, DateShippedFrom, or DateShipped-DateShipped range.

Back To Home

You can segrch by the criteria listed below the search box: You can search on Order Number, PO Number, Part Number,
Date Shipged From or Date Shipped or Date Shipped Range Blue underlined items are
hyperlinks.

Click on the Order hyperlink and a PDF of the Picking List pops up.
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By clicking on the Carrier hyperlink it will bring you to the carrier’s site along with tjie tracking information.
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Order Status

Thermo Products Sign Out

Customernr Service Portal

Home

Order Status. Invoiced in the last 30 days.

Customer PO Number

Search for Customer PO numbers that have been invoiced in the last 30 days.

Back To Home

You can search orders by Purchase Order Number.

Thermo Products SigROuy

Customer Service Portal Home

Order Status. Customer PO #MIKE/BRIAN B/BN.

Order #636002 Shipped 11/24/2014 - Contact Old Dominion for scheduled delivery date Shipped
Part Number Description Qty
OME-72D36 Qil Mobile Home Furnace 2
380529 Riello G5d 2-Stage Oil Burner, C8512601 - Od/H6 1
380692 Beckett Tp2501 Burner, Afg 1
OH6FAQ072DV4 Oh6 Ecm Direct Drive Oil Furnace il
OL6FA072DVS OI6 Front Flue, Ecm Direct Drive, Oil Furnace 1
380781 Beckett Tp1406 Burner, Afg 2
70-BASE Combustible Floor Base 2

Customer PO Number

MIKE/BRIAN B/BN

Search for Customer PO numbers that have been invoiced in the last 30 days.

Back To Home

The Order Status screen displays the Order Number, Date Shipped if already shipped, Carrier, Part Number, Descrip-
tion and Quantity.

Open Orders

Thermo Products Siomion

Customernr Service Portal Home

Open Orders.

Customer Details:
All Orders 1 to 4 (of 4)

Order Line  Customer PO Part Number UOM Ordered Shipped Balance Due Date Requested
637019 001 STOCK/SCOTT H/B OL6FA072D48 EA 1 0 1l 12/18/2014
63 002 STOCK/SCOTT H/B 380692 EA 1 0 1 12/18/2014
63 003 STOCK/SCOTT H/B 628983 EA il 0 1 12/18/2014
637019 004 STOCK/SCOTT H/B 628982 EA 1l 0 il 12/18/2014

«First ¢ Previous Next> Last»

Search All Of My Customers

Search for Order, Customer PO, Part Number, DateRequestedFrom, or DateRequested-DateRequested range.

Back To Home

—4—



Open Orders Cont.

You can search on Order Number, Purchase Order, Part Number, Date Requested From or Date

Requested Range.

Clicking on the hyperlink will bring up a PDF of the Picking List

Recent RMAs

Thermo Pride picking List - [[{FIEIIN
- - =
il Toit
THERMO PRODUCTS =
L. el e 3
G —,
S o s T L]
line  Product and Descripion UOM  Weight QtyToPick QyPigked Bins
001 | 404400k EAl 54 1 ’muPs
DIRECT DRIVE CONVERSION
KITFORL,11,16:20 (34 ‘ N
HP)
LI
e N !
| | | )
Thermo Products S
Customer Service Portal Home
Recent RMAs.
Customer Details:
All RMAs 1 to 10 (of 12)
RMA Line Invoice Part Number Description Auth Recd Date Status
170447 001 CV7131 380674 Cleancut Pump Beckett# 21844U 1 il 01/17/2013 Closed
170439 001 CV7066 380674 Cleancut Pump Beckett# 21844U 1 i 12/04/2012 Closed
170440 001 CV7067 0645 Electronic Igniter, Beckett# 51771Mu il 1 12/04/2012 Closed
179495 001 852485 38 Chamber, Combustion Pls-01312-001 1 1 06/19/2012 Closed
179495 002 852485 330349 Gasket, Mtg Plate 1 1 06/19/2012 Closed
170433 001 CV6909 380645 Electronic Igniter, Beckett# 51771Mu il i 04/10/2012 Closed
176185 001 CV6587 350915 ntrol, Oil Furnace, Ecm, Ut# 1158-101 al 1k 05/25/2011 Closed
170413 001 CV6590 380674 il il 05/23/2011 Closed
166536 001 CV6229 380674 1 d 08/25/2010 Closed
166533 001 802258 340024 il il 09/03/2009 Closed

«First ¢ Previous Next> Last»

Search for RMA, Invoice, Part Number, DateFrom, Date-Date range, or =open for open RMAs ¢

Back To Home

Out

I Search All Of My Customers Thermo Pride DEBIT MEMO C/V713
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Parts & Products

Thermo Products

Customer Service Portal

Parts & Products.

Customer Details:
All Parts 1 to 10 (of 5,335)

Part Number Description

01COT-BASE Cottage Base

10020 Side Casing Left

10021 Side Casing Right

10063 Side Casing Left & Right

10067 Side Casing Left & Right

100CA-BASE Combustible Floor Base

1024E 1024 A-Style Evaporator Coil For 2 Ton 10Seer Unit
1024EAH 1024 H-Style Evaporator Coil For 2 Ton 10Seer Unit
1030E 1030 A-Style Evaporator Coil For 2.5 Ton 10 Seer Unit
1030EAH 1030 H-Style Evaporator Coil For 2.5 Ton 10 Seer Unit

«First ¢ Previous Next> Last»

All Products b

Search for Part Number, or Description.

Back To Home

You can search by Part Number or Description

Thermo Products

Customer Service Portal

Parts & Products.

Customer Details:
All Parts 1 to 10 (of 5,335)

Part Number Description

01COT-BASE Cottage Base

10020 Side Casing Left

10021 Side Casing Right

10063 Side Casing Left & Right

10067 Side Casing Left & Right

100CA-BASE Combustible Floor Base

1024E 1024 A-Style Evaporator Coil For 2 Ton 10Seer Unit
1024EAH 1024 H-Style Evaporator Coil For 2 Ton 10Seer Unit
1030E 1030 A-Style Evaporator Coil For 2.5 Ton 10 Seer Unit
1030EAH 1030 H-Style Evaporator Coil For 2.5 Ton 10 Seer Unit

«First ¢ Previous Next> Last»

All Products b

Search for Part Number, or Description.

Back To Home

You can click on the hyperlink to the part number and the Trade Price comes up
not use these prices.

—6—

Sign Out

Home

Sign Out

Home

. These prices are not all correct. Please do



Serial Numbers

Thermo Products Sign Out

Customer Service Portal Home

Serial Numbers. Thermo Products.

Search for serial numbers within the current context.

Enter a serial number to begin.

Back To Home

Type in the serial number.

Thermo Products SilOt

Customenr Service Portal Home

Serial Numbers. Thermo Products.

Serial Number AS525113

Status On-Site

Part Number OH6FA072DV4 » Common Repair Parts - Full Parts Listing
Part Description Oh6 Ecm Direct Drive Oil Furnace
Customer Surner Heating Co Inc

Date Manufactured 12/28/2010 (3 Years Ago)

Date Shipped 12/28/2010 (3 Years Ago)

Date Installed .

Date In-Service 12/28/2010 (3 Years In-Service)
Sales Order 581823

Warranty Registration Not Registered

No Warranty Information Available Contact Customer Service @ (000) 000-0000

as525113

Search for serial numbers within the current context.

Back To Home

You can see the furnace part number, description, customer sold to, date manufactured, date shipped, date installed, date-in-
service and a hyperlink to the sales order.



Serial Numbers Cont.

If you click on the Full Parts Listing hyperlink, a list of all the parts will be displayed.

Sign Out
Home
Full Parts Listing. OH6FA072DVA4.
Oh6 Ecm Direct Drive Oil Furnace
Level  Part Number Description UoM  Qty
0 (OH6FA072DV4 0Oh6 Ecm Direct Drive Oil Furnace EA 01
al S00A0771 Assembly, Unit Oh6fa072dv4 EA 1k
7 1411 Draw Collar EA 1
—3 320316 Steel, 26 Ga, 48 X 96, .019 Gal, Galvanized LB 02
_7) 21 Nut, Square, Steel, 10-24 EA 1
_7) Wire Nut, 74B (Yellow) (30-074) J&J #Tnwsc-4-3 EA 2
7, Nut, Hex, Brass 5/16-18 EA 7
7 Screw, 8 X 3/4 Hex Slotted Tek EA 4
2 Screw, H. Washer Slotted Tek 8 X 1/2 EA 48
£ Screw, RH. Mach. 10-24 X1 1/2 EA 1
7 Screw, 10 X 3/4 Wash Hd. Zinc Coat Sltd. Hex EA 13
2D Lockwasher, External Tooth 3/8 (Zinc Coated) EA 1
=2 Washer, 5/16 Flat (Zinc Plating) EA 7
=2 Handle(Kit).Door Xp-1551 2Handles, 2Cams, 4Screws Ea. SET il
7 Gasket, 5 Flue EA 1
) Bushing, Sr34-2 Strain Black (U.L Listed) EA 1
2 Bushing, Heyco #2119 Ub-875 A 1
=2 Filter,24-3/4X15-3/4X1w Rod U.L Classified Class 2 Media EA 1
72 Regulator, 5Rc Draft EA 1
52 Nozzle.Oil .75 Type A 80 A 1
2 Bag, Plastic 6 X 10 2Mil EA 1
2 Blower Assembly Direct Drive Oh6fa072dv4 EA 1
_3 Nut, Hex, Steel, 1/4-20 EA ik
3 Screw,8 X 1/2 H.H. Sheet Slotted EA 2
3 Screw, 8 X 3/4 Hex Slotted Tek EA 2
_3 Screw, H. Washer Slotted Tek 8 X 1/2 EA 19
3 Screw, 1/4-20X1-1/2 HH. EA 4
If you click on the hyperlink to the part number, another screen pops up with Trade Prices which is 50% off List Prices.
Thermo Products SioOu

Customer Service Portal

Part Number. 330073.
Gasket, 5 Flue

Home

UOM: EA

Trade Price: Not Offered In Current Price List
Weight: 0

UPC-11 Code: 88284601805

UPC-12 Code: 882846018056

Shipping Warehouse: ~ #519 « Lestician Warehouse
Net Available: 0

Back To Serial Number




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


