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Co-op Procedure Overview
Thermo Products believes it is our responsibility 
to assist our dealers in promoting Thermo Prod-
ucts.  One way we hope to accomplish this is by 
issuing co-op credit to our dealers.

Thermo Products will credit up to 50% of the cost 
of qualiϐied items.  Co-op credit is earned each 
time you purchase from Thermo Products and is 
accrued up to a total of 2% of your annual pur-
chases.  Thermo Products purchases made this 
year increase your co-op credit for the following 
year. For example: If you purchased $20,000 in Thermo Products purchases in 2013, you could receive 
up to $400 in co-op advertising credit for 2014. Therefore, if you spent $800 on advertising, promotion-
al items, trade show booths, etc.,  Thermo Products would credit up to $400 of your $800 cost.  Co-op 
advertising credit cannot be carried over from year to year.

Items qualiϐied for co-op credit include, but are not limited to:
1.  Thermo Pride Promotional Items 
2.  Metal Building Signs
3.  Job Site Signs
4.  Dealer Home Show Booths
5.  Television/Print/Radio/Yellow Pages Advertising
6.  Billboards
7.  Direct Mail Postcards
8.  Promotional Flyers

To receive the full co-op reimbursement, Thermo Products competitors’ names and/or products may 
not appear in the advertisement or booth. 

To ϐile your claim for co-op credit, attach proof of purchase.  This can be the invoice from the vendor 
you purchased the promotional item or advertising from.  A sample, photograph, or image of the item or 
a copy of the ad will need to be included as well.  

Submit to:
Thermo Products, LLC
Attn: Co-op Department
P.O. Box 217
North Judson, IN 46366

Claims must be submitted to and received by the Co-op Department before November 30th of the cur-
rent co-op year and Thermo Products reserves the right to reject any claims we feel do not meet the 
established co-op guidelines.
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Dealer Home Shows
Th ermo Pride promotes its products through dealer home shows. We will provide or make available the
following to our dealers for home shows:

• Co-op monies up to 50% of the booth rental 
charges

• Co-op monies up to 50% of the cost of Th ermo 
Pride promotional items

• Product literature and specifi cation sheets

• Cutaway units (as outlined below)

• Display equipment (not a cutaway) available for 
sale on our regular display terms program—net 90 
days (for those dealers whose account is current 
and terms are approved by the credit department).

To order literature, and/or display equipment, we 
request you notify Th ermo Products AT LEAST 30 
DAYS prior to the show date. Th is allows the necessary 
time to have literature and/or equipment ready and 
delivered for the show. Contact the Customer Service Department at 1-800-348-5130 to place your order.  
Be sure to submit the paid invoice(s) for booth rental charges and/or promotional items to receive co-op 
credit.
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Cutaways
What better way to promote Th ermo Pride furnaces than showing a cutaway furnace at trade shows, home 
shows and county fairs. Th e interested homeowner can “kick the tires” as the saying goes. Actually seeing a 
Th ermo Pride furnace helps to emphasize the quality.

Below is a list of available cutaway furnaces we loan to you for your use.

• OH6FC072D48

• OL6RC072D48

• OME-72D36C

• CHB1-75C

• CHX3-75C

• CMA2-75C

When ordering a cutaway furnace, the furnace is loaned to you at no cost other than freight.  You will be 
invoiced the freight charge of $100 for each cutaway furnace.  If you are interested in obtaining a cutaway 
furnace or would like more information on this program, please contact your Th ermo Products sales repre-
sentative to coordinate arrangements.
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Literature
Product brochures are an excellent sales tool for presentations and quotes to prospective customers.  It is our 
experience that most people will look over materials that are left  with them and our product brochures help you 
present your company and Th ermo Products in a way homeowners will understand.  Th is is just a sampling of 
the literature we have available.  Contact your sales representative for available literature. Th ere is no cost for 
literature.

To order product brochures contact the Customer Service Department at 1-800-348-5130 or your Th ermo Pride 
sales representative.
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Bill Stuff ers
Our bill stuff ers are great promotional tools that can be 
mailed with your customers’ monthly statements. Stuff ers are 
available on the following products:

• Oil furnace, order BS81410022000

• 90%+ Effi  ciency Gas furnace, order BS81410033000

• Mobile Home and Cottage furnace, order BS81410042000

• Air conditioning bill stuff ers can be designed on demand.  
Contact tpmarketing@thermopride.com for assistance.

Contact your sales representative or Customer Service at 
800-348-5130 to place your order.

Truck Decals
Add a touch of Th ermo Pride to your fl eet with a 
truck decal.  Th ese self-adhesive decals are available 
FREE to you and are an excellent way to show you 
promote a quality product. Th e following sizes are 
available.

• Large, order MS81410608016

• Medium, order MS81410608059

• Small, order MS81410608068

Contact your sales representative or Customer Ser-
vice at 800-348-5130 to place your order.

Window Decals
Add a touch of Th ermo Pride to your storefront or fl eet’s windows with our 
window decals.  Th ere is no cost for window decals.

• Th e window decal measures 2 1/2” x 5, order MS81410608073

Contact your sales representative or Customer Service at 800-348-5130 to 
place your order.

Th ermo Pride Banners
A Th ermo Pride banner is an excellent promotional tool for 
contractors.  Th ese banners are available for FREE and can be 
used for display either at a dealer’s place of business or at trade 
shows.  Th e banner is approximately 40” x 26” in size and has 
a rod hanger with string.  Contact your sales representative or 
Customer Service at 800-348-5130 to place your order.
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Contractor Metal Signs
A Th ermo Pride metal sign is a very eff ective and attractive way to advertise.  Th is type of sign is ideal for the 
contractors who cannot aff ord the cost or the space of a large expensive custom sign. We are off ering this quality 
customized metal sign for $48 plus 
shipping.  You can use your co-op 
dollars for the jobsite signs.

Our 36” x 24” single-faced white 
indoor/outdoor signs with black and 
mauve have rounded corners and a 
soft  embossed Th ermo Pride logo. 
Th ey are set up for customization 
(maximum of 26 characters including 
spaces and punctuation) and feature 
the slogan, “Keeping America Warm.” 

Contact your local sales representa-
tive or contact our marketing depart-
ment at tpmarketing@thermopride.
com.

Contractor Jobsite Signs
People notice signs whether out of interest or curiosity. You can now 
grab attention when installing a Th ermo Pride furnace or air condi-
tioner by taking advantage of our jobsite sign program.  We are of-
fering this quality customized jobsite sign for $34 plus shipping.  You 
can use your co-op dollars for the jobsite signs.

Our jobsite sign is an 18” x 24” double-faced, black, gray and mauve 
sign designed for easy placement at the jobsite and is personalized 
with your company name and phone number (up to 3 lines, 10 char-
acters/line) to aid in attracting potential customers. 

Contact your local sales representative or contact our marketing
department at tpmarketing@thermopride.com.



Dealer Created Advertising Design Guidelines
Th ese guidelines are intended to assist Th ermo Pride dealers in creating advertising which meets the standards 
necessary to receive maximum co-op reimbursement.

• Proper usage of the Th ermo Pride trademark is required.

• Th ermo Pride is a registered trademark of Th ermo Products, LLC.

• Whenever the trade name “Th ermo Pride” appears with a product or program, it should be accompanied by 

the ® symbol.

• Th e ® symbol only needs to be used at the fi rst mention of the Th ermo Pride trade name on every page.

• Th ermo Pride reserves the right to revoke permission to use its logo at any time.

• To receive a digital copy of the logo, e-mail tpmarketing@thermopride.com.

• Th e Th ermo Pride logo is black. When printing, only the black logo is acceptable.

• Th ermo Pride must represent at least 25% of the advertisement area.

• Th e Th ermo Pride logo must be large enough to be fully legible and easily recognizable within the
advertisement.

• No more than two non-competing companies or products can be shown in the same advertisement.

• No competing products or manufacturers can appear in the same advertisement.

Radio Advertising
Th e Th ermo Pride name, used alone or in conjunction with Th ermo Pride products, must be used a minimum of 
three times in a 30-second advertisement and fi ve times in a 60-second advertisement.

Other Activities
Any activity not outlined in these guidelines must be submitted to Th ermo Pride’s marketing department for 
consideration prior to the activity at tpmarketing@thermopride.com.

8





Thermo Products, LLC
P.O. Box 217
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